NTT DATA Business Solutions | Managed Services Package for RISE with SAP®

Managing business

transformation in the cloud
Get the full value of RISE with SAP

84%

of companies are already

using cloud services.!

Explore the full potential
of RISE with SAP for your
business

RISE with SAP provides a comprehensive
package of solutions, services, and tools
to help your business transform its
operations and become more resilient,
agile, and innovative.

However, leveraging RISE with SAP

to the fullest is determined by your
company'’s specific needs and goals

as well as it depends on your existing

IT and organizational structure. From
implementation to operations, RISE with
SAP will require planning and balance of
expertise and capabilities.

MS 4 RISE by NTT DATA
Business Solutions

With our MS 4 RISE package your
company can make the most of

RISE with SAP and get ahead of the
competition, while ensuring business
continuity and maximizing the ROL.

Included services in the MS 4 RISE
package are:

e Customer Success Management

* Application Support and
Optimization

¢ All-around Cloud Assistance

SAP,
Platinum
Partner

Validated
Partner

Proven expertise -
certified by SAP

Since the initial announcement of

RISE with SAP in January 2021, NTT
DATA Business Solutions has been a
trusted partner guiding and supporting
SAP customers on their cloud
transformation journey.

We are SAP certified in:

+ Global SAP S/4HANA solutions
operations and works with RISE
with SAP

* Global SAP BTP operations and works
with RISE with SAP

NTT DATA Business Solutions is a recognized RISE with SAP
Validated Partner, meeting elevated capability and experience
criteria for the RISE with SAP offering and having proven
experience in large enterprise engagements.

SAP Press release June 10, 2024

" Findings of Managed Services Study 2022 conducted by NTT DATA Business Solutions
in collaboration with the Custom Research Team of CIO, CSO, and COMPUTERWOCHE.
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Added Value by NTT DATA Business Solutions
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Your designated NTT DATA Business Solutions?

Within just a few weeks, NTT DATA
Business Solutions can activate

its service solution and required
capabilities to support your business,
either within an off-the- shelf service
package at the core or as a tailor-made

solution to precisely meet your support

requirements and to guide you along
your digital business transformation
journey.

Growing your success

Our service solution is customized to
your needs - for a successful cloud
transformation journey and growing

business. You always have direct access

to RISE with SAP experts and your
NTT DATA Service Delivery Manager
who is dedicated to closely track the

agreed KPIs and support your business

success.

Solutions Service Delivery Manager is
your success ambassador at hand's
reach - in your region and your time
zone.

Application Support &
Optimization
Put the right priorities as you go.

We combine the expertise and
flexibility of our RISE with SAP experts
to make sure your business solution
runs smoothly and the needs of your
business are best supported by latest
SAP technologies.

All-around Cloud Assistance
We are at your side for a gap-free
technical coverage of your SAP cloud
infrastructure.

Learn more about NTT DATA Business Solutions

www.nttdata-solutions.com

We Transform. SAP® Solutions into Value We understand the business of our clients and know
what it takes to transform it into the future. At NTT DATA Business Solutions, we drive innovation -
from advisory and implementation, to managed services and beyond, we continuously improve
SAP solutions and technology to make them work for companies - and for their people.

As a globally certified and recognized
RISE with SAP Validated Partner, we will
help you leverage the RISE with SAP
innovations and connect your business
opportunities with best practices and
latest technologies.

Let us jointly achieve your goals:
¢ Outcome-based service model

* Business continuity and
performance boost

* Highest security standards

Reduced TCO

¢ Maximized ROI

NTT DATA Business Solutions is ready
to guide you on your digital business
transformation journey. With us you are
well-prepared for the future business
opportunities and challenges to come.

® nTTDaTa
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