
HxGN EAM is a cloud-based Enterprise Asset Management solution 
for optimizing and maintaining diverse assets like vehicles, 
machinery, and infrastructure.
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Introduction to         
HxGN EAM
Leading Asset Management Software

Asset-intensive businesses 
face critical challenges 
where poor performance 
can lead to significant 
downtime and safety 
risks. Ensuring regular 
inspections and compliance 
with safety regulations 
is vital for maintaining 
productivity and protecting 
employee welfare.

Implementing an effective Enterprise 
Asset Management (EAM) system is 
essential for enhancing performance 
and securing a safe, productive work 
environment.

HxGN EAM Enterprise, utilizing the 
power of Amazon Web Services, 
offers a scalable and adaptable 
EAM solution that caters to various 
business sizes and needs. It provides 
immediate access to vital information, 
facilitating reduced maintenance 
costs and improved equipment 
performance, which in turn, increases 
ROI and profitability. The software also 
helps ensure adherence to industry 
standards, supporting a compliant and 
efficient operation.

As organizations across sectors strive 
for greater asset efficiency, HxGN EAM 
delivers a strategic approach to asset 
management. It optimizes uptime, 
minimizes costs, and boosts asset 
dependability. With industry-tailored 
features that are both scalable and 
user-friendly, the system enables 

informed, strategic decision-making 
that enhances asset longevity, safety, 
and financial success. Drawing on 
over 30 years of innovation, HxGN 
EAM stands out as a premier solution 
equipped with the tools needed to 
confront today’s asset management 
obstacles and prepare for future 
demands.

Features
Asset Management
Whether your business is involved in 
manufacturing, facilities management, 
life sciences, fleet and transportation, 
oil and gas, or the public sector, your 
equipment and vehicles are your 
lifeblood. Any incidence of downtime 
or poor performance has an impact on 
your bottom line.

It is therefore imperative that your 
assets are effectively maintained, not 
just to avoid disruptions to service and 
maintain productivity levels, but to also 
extend the life of your equipment.
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Improving your ability to track asset 
performance and schedule predictive 
or preventative maintenance 
strategically helps prevent problems 
arising so you gain optimum ROI 
and can focus on attaining ultimate 
productivity.

Financial Management
Financial control is a crucial function 
in any business but can be especially 
complex in asset-intensive businesses 
where the initial expense of equipment 
purchases must also be offset against 
running costs, ongoing maintenance, 
depreciation, performance and 
productivity.

Infor EAM Enterprise integrates 
financials with asset and project 
management tools, allowing you 
to fully appreciate how assets are 
performing alongside the associated 
operating costs. With support for 
multi-organizational management, you 
can coordinate reporting and budget 
control for multiple legal entities from 
one database with security settings to 
determine user access.

Consolidating information across the 
entire business in real-time enables 
fast and accurate reporting, meaning 
you can precisely forecast demand 
and spending. Monitor KPIs and 
react quickly to changing external 
conditions such as rising fuel costs or 

communicate expected delivery times 
to customers.

Material Planning
When it comes to managing your 
resources, access to accurate, up 
to date information is essential 
to delivering on your promises to 
customers.

HxGN EAM allows you to seamlessly 
integrate your business systems 
with logistics, supplier management 
and customer database systems to 
ensure a tight workflow between your 
operations, suppliers and traveling 
workforce.

Delivering end-to-end visibility over 
all processes and projects, Infor EAM 
Enterprise enhances productivity 
and profitability through improved 
forecasting for project management 
and materials planning.

New Release Highlights
HxGN EAM Databridge Pro
Effortless data integration for 
streamlined data pipelines, real-time 
insights and complete control in one 
solution.

Approval Workflows
Embedded visual workflow approval 
capability to manage work orders, 
case management, requisitions and 
purchase orders.

Dynamic Checklists
Checklist items that only appear when 
another checklist item is answered with 
a specific value. 

Document Enhancements
Lock documents, view their version 
history and preview a document on the 
record view.

Mobile Updates
NFC scanning capabilities for HxGN 
EAM Digital Work, updated UI for 
Mobile Offline and more.

Additional Enhancements 
New UI themes, enhanced PM 
Schedules, custom URL widgets, 
context-sensitive help, ArcGIS support 
updates and more.

HxGN EAM allows you to gain a source 
of greater business efficiency with the 
industry-specific capabilities you need 
to transform understanding into action. 
Improving your asset performance 
allows you to reduce costs, increase 
profitability and reduce project risk. 
With HxGN EAM, you can turn your 
organization’s asset management into 
a competitive advantage.

Empower your assets to reach their full potential with HxGN 
EAM - the cloud solution where efficiency meets innovation, 
ensuring your assets work smarter, not harder. Transform 
maintenance from a necessity to a strategic advantage.
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