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MANAGE INCREASED RISKS
FROM MALWARE AND OTHER
CYBER THREATS

The Price of Downtime

One of the most critical aspects of a robust business continuity strategy is ensuring
that you have a strong disaster recovery plan for your business-critical SAP systems.
Increased risks from malware and other cyber threats make it more important than ever
to put a critical eye on ensuring your end-to-end business continuity plan sufficiently
mitigates these risks.

Can your business afford to have critical business systems down? According to Gartner,
the average cost of downtime is $5,600 per minute — or $300,000 per hour -- for most
mid-sized organizations. Beyond the monetary costs, downtime can wear down your
business's productivity levels — at a time when you can least afford it.

Protect Your Data and Be Prepared for Disasters

The disaster recovery plan for many companies is based on using a second data center
as a backup location. This solution — which is generally an option for large enterprises
— can be expensive and time consuming. Although this solution may provide the ability
to recover from an issue, it requires a significant amount of upfront and ongoing work,
including regular updates to your disaster recovery plan.

For small and midsize businesses, an “as a service” model for disaster recovery pro-
vides an attractive alternative. This type of service can be provided at an affordable cost
and provide the peace of mind that IT assets are well protected.

Introducing Disaster Recovery as a Service (DRaaS)

Our Disaster Recovery as a Service (DRaaS) can help you to set up, test, and ensure the
Disaster Recovery solution covers your testing and failover capabilities if you should
ever need to declare a disaster and follow through a live recovery sequence.

NTT DATA Business Solutions will provide a recovery site for your predefined critical
workloads to our data center or on a hyperscaler platform of your choice. As part of this
service, we offer the following:

= DR configuration services

= Workload replication

= Client access

= Regularly scheduled reporting
= Annual testing capability



Benefits for Your Business

= Assessment conducted to determine your specific
needs and design the right solution

= Disaster recovery configuration is customized to
your requirements

= Provision of compute and storage resources at the
NTT DATA Business Solutions data center or on a
hyperscaler platform of your choice

= Connection to the customer data center with VPN
or dedicated data line

= Regular testing and validation

= Fully managed with service-level agreements (SLAS)

= Flexible resource availability, adjustable to business
change

= End-to-end consideration of your testing and decla-
ration needs

= Individual disaster recovery manual to ensure proper

switch of application
= Provide audit compliance with a working and tested
DR solution

With so much uncertainty in the business world today,
you can equip your business to be better prepared

with DRaaS. You'll be equipped with the ability to auto-

matically backup critical systems and data, quickly
recover from a disaster with minimal user interaction,
have flexible recovery options, and easily understand
your billing structure.
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Why NTT DATA Business Solutions?

Digital transformation helps companies reach their full
potential - if the underlying technologies work for the
people using them! At NTT DATA Business Solutions, we
design, implement, manage and continuously enhance SAP
solutions to make them work for companies - and for their
people.

Aiming to transform, grow and become more successful?
We provide you with more than in-depth expertise for
SAP solutions: As your passionate partner, we connect
your business opportunities with the latest technologies

- and offer you a unique approach to get the job done as
smoothly as possible.

Our close ties to SAP and other partners give you access to
innovative solutions and developments. Being part of the
global NTT DATA group enables us to master any scope of
project.

With operations in more than 30 countries, we have enabled
thousands of companies to become more efficient and
effective during the last three decades. Our 10,000 experts
around the world will also accompany you on your journey
toward a truly intelligent enterprise - wherever you want to
start!

Ready to Get Started?
Contact us:

marketing-solutions-us@nttdata.com
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