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Businesses that have adopted SAP S/4HANA® have been able to reap the benefits of 
functionality like real-time analytics and forecasting to remain agile while driving core 
business objectives. However, as with any technology, your SAP S/4HANA system 
needs to be kept current with updates in order to leverage the latest innovations and 
continue to receive mainstream support.

Why You Need to Keep Your S/4HANA System Current 
Staying on mainstream maintenance for SAP S/4HANA means upgrading at least 
once every five years. That may seem daunting, especially if your organization lacks 
the technical and/or functional resources or bandwidth needed to complete the tasks. 
However, neglecting these upgrades can have an impact on your long-term business 
success over time. 

Remaining on your existing release not only prevents your business from leveraging 
the latest SAP S/4HANA innovations, but also potentially compromises your security 
posture and software maintenance. That can result in higher costs and, ultimately, 
falling behind.

Introducing SAP S/4HANA Upgrade Packages
NTT DATA Business Solutions executes numerous SAP S/4HANA upgrades each 
year and has developed an upgrade factory approach to ensure efficient execution 
with the highest quality. Our approach leverages the foundation of our conversion and 
testing factories to deliver the most complete service possible. The S/4HANA Upgrade 
Packages were created based on an analysis of past upgrades, large and small, and the 
commonalities across them.

Our upgrade services cover landscape discovery, upgrade planning, and upgrade 
execution. Depending on your requirements, the scope can include a technical upgrade, 
functional upgrade, functional testing, as well as enabling new functionalities. Our goal 
is to provide you with the right solutions to keep you ahead of the curve.
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Why NTT DATA Business Solutions?
Digital transformation helps companies reach their full 
potential - if the underlying technologies work for the 
people using them. At NTT DATA Business Solutions, we 
design, implement, manage and continuously enhance SAP 
solutions to make them work for companies - and for their 
people. 

Aiming to transform, grow and become more successful? 
We provide you with more than in-depth expertise for 
SAP solutions: As your passionate partner, we connect 
your business opportunities with the latest technologies 
- and offer you a unique approach to get the job done as 
smoothly as possible. 

Our close ties to SAP and other partners give you access to 
innovative solutions and developments. Being part of the 
global NTT DATA group enables us to master any scope of 
project.  

With operations in more than 30 countries, we have enabled 
thousands of companies to become more efficient and 
effective during the last three decades. Our 10,000 experts 
around the world will also accompany you on your journey 
toward a truly intelligent enterprise - wherever you want to 
start!

Benefits for Your Business 

 - Drive more business value by taking advantage of 
new business functionality, including new products 
and features

 - Stay current with corrections and security patches

 - Improve and increase the value delivered by your 
SAP S/4HANA system

 - Continuous maintenance support 

 - Greater Fiori capabilities 

 - Frontline innovation 

Keeping your system up to date will better equip your 
business to be successful and take advantage of all 
that SAP S/4HANA has to offer.


